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cisoccC THE 4" CHINA INTERNATIONAL SERVICE OUTSOURCING COOPERATION CONFERENCE





Invitation
The world of international service outsourcing will converge at The 4th China International Service Outsourcing Cooperation Conference (4th CISOCC) in Nanjing, China from June 8 to 10, 2011 for China’s premier annual international service outsourcing event, which is jointly hosted by Ministry of Commerce, China, China Council for the Promotion of International Trade and Jiangsu Provincial Government, China.
More than 1200 Government officials, international service outsourcing buyers and vendors, consultants and experts from over 20 countries and regions will make the preferred venue to build partnerships, source for investment and get updated on current developments. 

Join us at 4th CISOCC to reach out to the top destination for global service outsourcing business! 

Organizing Committee Office of 4th CISOCC 

General Information 
1. Time: June 8-10, 2011 

2. Venue: Nanjing International Exposition Center, Nanjing, China 

3. Organizing Committee: 

Hosted by: 

Ministry of Commerce of the People's Republic of China 

China Council for the Promotion of International Trade (CCPIT) 

Jiangsu Provincial People’s Government 

Organized by: 

Nanjing Municipal People’s Government 

Department of Commerce of Jiangsu Province 

China Council for International Investment Promotion 

China Council for the Promotion of International Trade, Economic and Information Department 

China Council for the Promotion of International Trade, Jiangsu Sub-council 

4. Programs: 

Summit forum: Influential leaders, senior executives and academics will share with 500 attendees from over 20 countries and regions about the latest ideas, approaches and opportunities in current global and Chinese service outsourcing industry. 

One-On-One Business Meetings: on-request pre-scheduled formal meeting between qualified buyers and service providers at the conference room. This invite will be extended only to those companies which is capable of off-shoring, and to service sellers with cutting edge infrastructure to meet buyer demands. One buyer will have meeting one-on-one with 3-5 qualified service sellers. 

Expo: over 200 foreign and Chinese top service companies to display their expertise and latest technologies on 12000 square meter exhibition space. 

Workshops and seminars: designed to meet different needs of professionals from service outsourcing industry, including Sino-overseas Service Outsourcing CEO Round-table Meeting, workshop and seminars by leading global advisory firms, etc. 

Awarding Ceremony: promoted jointly by China International Investment Promotion Council and TPI, IDC and Gartner; authoritatively launching the results of the review of top 10 service outsourcing sellers and 100 growing service outsourcing enterprises in China. 

Business Tour: upon request. 

Testimonial 
As one of the overseas organizers, it is our pleasure to promote the event, which has made impressive progress in the last three years. At least 4 Canadian companies that we brought to the conference had established their bases in Jiangsu or Zhejiang Province, China. and more companies have entered into outsourcing arrangements with Chinese partners. 

——Dr. Guan Lian, Association of Senior IT Professionals (ACSIP ,Canada), and Mr. Kevin Ye, Chinese Information Technology Professionals Association of Canada (CITPAC). 

The conference has been the best organized and well served meeting that I have ever attended! 

——Ms. Kelly Ke，Principal Coaching Partner，Business Communication Coaching Group 

We’re very satisfied with the conference programs, especially the one-on-one business meeting, during which we have reached a preliminary intent with a USA Company, amounting to 5 million dollars. 

——Nanjing Lopo Co., Ltd 

Why attend? 
The premier annual international service outsourcing event in China! 
The 3rd CISOCC, consisting of 17 different activities including summit, one-on-one business meeting, seminars, etc, has attracted a total of over 1000 professionals from 20 countries and regions in the service outsourcing industry. Among them, there’re senior officials (Mrs. Ma Xiuhong, Deputy Minister of Ministry of Commerce, Mr. Wan Jifei, Chairman of CCPIT, etc.), senior executives from over 100 transnational corporations and top Chinese service outsourcing enterprises (Mr. Debajyoti Das, Vice President of Capegmini, Mr. Andreas Heckmann, Global Senior Vice President, SAP Active Global Support, Mr. Kirk Williams, Dell, Service Department Vice President, etc.) 

The China International Service Outsourcing Cooperation Conference Brings a Real Trade! 
During the 3rd CISOCC, 81 international service outsourcing buyers held face-to-face meetings with nearly 300 service outsourcing sellers. A survey conducted after the conference shows that those companies reached an intentional investment and cooperation of USD 320 million. 
Best place to learn the latest trends in the global outsourcing and find your right outsourcing strategies in China! 
The summit forum will give you a unique opportunity to listen to the keynote speeches from government officials, senior executives of multinational corporations and strategic outsourcing experts from United States, Japan, etc. Key topics will include the trend of global outsourcing, trends on outsourcing to China, how to outsource to China, etc. The topics of seminars will cover the specific demands, best practices and how to avoid typical mistakes when outsourcing in the industries of software outsourcing, biotechnology and pharmaceutical R&D outsourcing, etc. 

Who should attend 
Officials, decision makers, senior executives and strategic experts from: 

Related Government Departments Multinational Corporations 

Related industrial associations and institutions 

International Service outsourcing buyers 

Outsourcing service providers 

Academia 

Third-party consultant firms 

Software parks & universities 

Support for international buyers attending one-on-one business meeting of 4th CISOCC 
1. Interpretation services will be provided during the 1:1 meetings. 

2. Up to two standard rooms (single or double occupancy) in a four-star (or better) hotel and meals per company for the duration of the conference (3 days), free of charge. 

3. One 3x3m expo booth with basic setup, free of charge. Posters and upgrades extra.
4. Others: meeting arrangement, luncheon, shuttle bus between the hotel and conference site, etc. 

Why in Jiangsu? 
Jiangsu Province is the most important service outsourcing area in China and has a total of nearly 3000 enterprises with 305.6 thousand employees engaged in outsourcing industry. In 2009, the service outsourcing enterprises in Jiangsu won offshore outsourcing contracts worth over ＄3.722 billion, of which ＄2.796 billion contracts were performed, with an increase of 145% and 177% respectively. Nanjing, Suzhou and Wuxi, three municipal cities of Jiangsu Province are among the “20 Chinese National Service Outsourcing Model Cities”. 

How to attend? 
1. For interested participants in US, Canada or other overseas countries, please return the completed application form to: 

Dr. Lian Guan, email: lianguan@acsip.org. 1-647 299 8347, Association of Chinese Senior IT Professionals (ACSIP), or 

Kevin Ye, kye@NAOL.CA. 1-647 407 6265, Chinese Information Technology Professionals Association of Canada (CITPAC). 

2. For companies registered in China, contact the organization committee directly by fax (86-25-52856751) or email: Mr. Kevin Jiang (k.jiang@jsccpit.gov.cn). 

Deadline: May 20th, 2011. You are advised to register as early as possible due to the limit of spaces. Upon confirmation we will follow up with you with regard to logistics arrangements. 

Previous Conferences 
The 3rd China International Service Outsourcing Cooperation Conference, comprising a wide range of programs including Global Service Outsourcing Summit, Trade Matchmaking Meeting, Expo and 12 seminars, was held in Nanjing successfully from 10 to 11 June 2010. 

Speakers of the 3rd CISOCC 
Liang Baohua, secretary of CPC Committee of Jiangsu Province 

Luo Zhijun, governor of the People’s Government of Jiangsu Province 

Wan Jifei, president of China Council for the Promotion of International Trade 

Ma Xiuhong, head of Ministry of Commerce of the People’s Republic of China 

Zhang Weiguo, vice-governor of the People’s Government of Jiangsu Province 

Zhu Min , head of Department of Foreign Trade and Economic Cooperation of Jiangsu Province Debajyoti Das, Capegmini, Vice President Andreas Heckmann , Global Senior Vice President, SAP Active Global Support Sue Tang , IBM, Strategic Outsourcing Vice President Frank Hart , Greystone，Managed Investments, President 

Kirk Williams, Dell, Service Department Vice President,BearingPoint, China President 

Sean Zhang, Technology Officer for Microsoft Greater China 

Jim Longwood ,Gartner’s global vice president 

Gilbert van der Heide ,Global research supervisor of Gartner 

Yong-Ji Sun, Executive Vice President, hiSoft Technology International Limited 
The 4th CISOCC will be held in: 
Nanjing International Exposition Centre has 8 single-story halls; 1 conference centre integrated with multi-purpose exhibit hall, conference, catering and hotel; 6000 international standard booth; 50,000m2 outdoor exhibitions. 

Jinling Convention Center is located in the key position of the International Expo Center. It takes up 80,000 square-meters. There are 5,000 square-meters multi-functional exhibition hall, 1,960 square-meters hall, 1,300 square-meters ball room,18 well equipped meeting rooms and 17 Chinese, Western restaurants. 

4th China International Outsourcing Service Cooperation Conference 
Registration Form

	Company/

Organization
	Company/ Organization Full Name:

	
	Address: 

	
	Postal Code:
	City:
	Country

	
	Telephone Number: 
	Fax Number:

	
	Website Address: 
	E-mail Address:

	
	Name of Contact Person: 
	Title: 

	
	Number of Employees:
	Year of Establishment:

	Main Business Area
	

	Business Partnership Initiative
	2011 Outsourcing budget or project: 

	
	Short description of Business Partnership Initiative or Outsourcing Project:


	Other interested activities
	□ Summit Forum □CEO Round-table Meeting □Expo  □ Other

	Attendee Information( up to 2 complimentary rooms per company): 

	No.
	Name
	Gender
	Title
	Mobile  Phone

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	Contact Person

Name:                                       Title:  
Email:

Telephone:



Return the filled form to lianguan@acsip.org or kye@NAOL.CA
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